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You want to transfer your .epf file.

If you want to use your digital signature on a new computer or an additional
computer, see this page: Access your signature on a new computer (PC) or on an

additional computer (PC).

Choose the situation that applies to you:

e | work on a Windows interface.
e | work on a macOS interface.

| work on a Windows interface.

1. Using the computer where your digital signature is configured:
a. Go to your computer’s search bar.
b. Search for .epf and select the corresponding .epf file.

i Itis usually located at C:\Users\name\Documents
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c. Transfer the .epf file by email, the Cloud, or using a USB device so
that you can store it on your new computer or additional computer.

~ /| 4 Manage
Home Share View Drive Tools @]

T « » USB Drive (D) v | Search USB Drive ([
& Pictures N [N vl s demo
AccésAncienPC e “ Home Share View
Consign0 3.8.2 3, % 1 Dosk_. s demo v B
MacOsBigSur
L > D AITIE
Notarius D ¥ Downloads |—] Nary
=+ Copy to USB Drive (D7) luments =3
g : ! 5 [v] &3 Noah Lambert
& Creative Cloud File =
== Pictures *
@ OneDrive AccésAncienPC
W This PC ConsignO 3.8.2
¥ 30 Objects MacOsBigSur
B Desktop Notarius
s Documents w Creative Cloud File
&4 Dovmloads @ OneDrive
D Music
AR W This PC

2. Onyour new computer or your additional computer:
a. Locate your .epf file (see step 1.c.).
b. Move the .epf file to your desired location.
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c. Open the .epffile; a user session will then open where you can
enter your digital signature password.
d. Enter your new password and click OK.
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e. An Entrust session will then open on your workstation.

Noah Lambert l:u«I\II-‘.i In

Your .epf file is now active on your new computer or your additional
computer.

| work on a macOS interface.

1. Using your computer where your digital signature is configured:
a. Go to your computer’s search bar.

i. Available next to the magnifying glass in the top right corner or in your Finder.

b. Search for .epf and select the corresponding .epf file.
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c. Transfer the .epf file by email, the Cloud, or using a USB device so
that you can store it on your new computer or additional computer.

2. On your new computer or your additional computer:
a. Locate your .epffile (see step 1.c.).
b. Move the .epf file to your desired location.
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c. You can select your digital signature in ConsignO Desktop or
ConsignO Cloud at the time of signing.

Your .epf file is now available on your new computer or your additional
computer.
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You have more questions?
Visit our support center to

find an answer quickly.
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